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VISHAL N. VORA

	Objective:
	A highly efficient, dedicated and results-driven individual seeking Engineering position utilizing solid technical and excellent customer service skills to deliver solutions with a focus on ensuring business uptime and high availability.

	Total Exp.
	7Yrs. 3Mths.

	Languages / Databases 
	FoxPro 2.5,2.6 For Dos & Windows, Java, C, Visual Basic 6.0, 

SQL Server 7,2000, Ms Access-4.3, 97,2000,Xp, Oracle 8.O, 8.i, 

	Networking
	Managed/unmanaged Switches, TCP/IP, DNS, SMTP, POP3 and IMAP services, ADSI, Client/Server architecture, ISDN, PPP, STP, IPX/SPX, SNA, Net BIOS, DHCP, DNS, GPMC,

	Mailing Solutions
	Microsoft Outlook 97,2000,Xp. Exchange 2000

Lotus Notes 5,6,6.5

	Platforms / OS. (Known)
	Mac Os 9.2 

IBM OS/2 

Novell NetWare 3.11, 4.0 & 4.10

Microsoft Windows NT 3.51, Microsoft Windows NT 4.0, Microsoft Windows 2000 Server Data Center Edition, Server Edition, Advanced Server, Microsoft Windows 2003 Server, 2003 Enterprise Edition, Web Edition, Microsoft Windows 98, Microsoft Windows 2000 Professional, Microsoft Windows XP Professional, Home, Longhorn, BackOffice: MS Windows 2000/AD/WINS/DNS/DHCP/VMWare

	Hardware
	HP/Compaq Proliant 3000, 5500, DL360, DL360 G3, DL380 G2, DL380 G3, DL380 G4, DL580, DL580 G2, ML370 G2, ML370 G3, ML530, ML 530 G2, ML570, ML570 G2,

DELL Power Edge.

IBM eServers xSeries 100, 130 135, 150, 200, 205, 206, 206m, 206m NAS, 220, 225, 226, 230, 232, 235, 236, 240, 250, 255, 260, 300, 305, 306, 306m, 330, 335, 336, 340, 342, 343,345, 346, 350, 360, 365, 366.

ThinkCentre A50, A50p, A51, A51p, A52, A53, A55, A60, E50, E51, M50, M50e, M51, M51e, M52, M52e, M55, M55e, M55p, S50, S51, 

Net Vista all-in-one personal computer, PC 300 PC 300GL,

NetFinity 3000,3500,5000,5500,10000,



	Experience/ Projects (Current)
	AUG’04 – AT PRESENT

LARSEN & TOUBRO LIMITED

FOR INDUS SYSTEMS & SERVICES PVT.LTD. ANDHERI (E). MUMBAI

Designation:    F M Support Manager (IT)

Job Profile/s:


Providing support for communications and mailing, Backup including various, OS, RDBMS, Application/Software Hardware/Facilities & Management etc. flavors of solution with growing and accomplishing vision and implementation in order to improve organizational effectiveness, project activity to quality processes, Problem escalation, Routine audits of systems and software, Participation to routine /Iso audits of systems and software, Performing backups. Applying operating system updates and configuration changes,Installing and configuring new hardware and software.Adding, removing, or updating user account information, resetting passwords, etc.Managing ADSI & GMP,Answering technical queries,Responsible for security enhancement,Responsible for documenting the configuration of the system, Troubleshooting any reported problems,System performance tuning, Keeping the network up and running.
Additionally: Managing / Providing support for Large Business environment like Tata Chem. Ltd., SBI, Dena Bank, Borosil, HSBC, Providing support for Scale-Up & Scale-out technology based Servers & Blade Centers, Providing Support for System / Network storage Solutions.

HONGKONG SHANGHAI BANKING CORPORATION LIMITED.

FOR INDUS SYSTEMS & SERVICES PVT.LTD. ANDHERI (E). MUMBAI

Designation:    FM Support Manager (IT)

Job Profile/s: 


Worked in web based communications and mailing, OS, RDBMS, Application/Software Hardware/Facilities Management etc. flavors of solution with growing and accomplishing vision and implementation in order to improve organizational effectiveness, project activity to quality processes, Tunings up of in-house software   developed by internal team with an appropriate requirement & deployment, support with an appropriate escalation, ensured use of standard support processes and tools.

Achievement: “ Successfully Passed BCP (Business Contingency Process) test conducted by the HOD HSBC to check the ability of the branch for unforeseen. ”



	Experience/ Projects   (Past 3rd )
	JAN’04-JUL’04



NIRAHE EQUIPMENT PVT.LTD.,AHMEDABAD.

Designation:   
 Sr. Officer IT Support

Job Profile/s:


Worked in specific areas of expertise web / mailing solutions, up-grading hardware, operating systems, RDBMS, application software and facilities management with evolving and implementing policies for security and risk management & vision to identify opportunities and implementation IT related systems in order to improve organizational effectiveness. Support performance in application related escalation, ensured use of standard support processes and tools.

	Experience/ Projects   (Past 2nd)
	AUG’00–DEC’03



     Gujarat Sidhee Cement Ltd.  &   SAURASHTRA Cement Ltd
(Subsidiaries of “The Mehta Group”.) AHMEDABAD.

Designation:         Sr. Executive Tech. Support:

Job Profile/s:


 Personal visit to various branches to monitoring and tuning, capacity planning and maintenance of web services and portal applications, database applications and Knowledge Management systems, Managed vendors, infrastructure providers and cross-functional project team, Planning of project activities, Co-ordination on allocation of resources, which is necessary to achieve successful project implementation. Responsible for contract administration, startup and execution & data warehousing. 

Testing  & Implementation –ERP

Job Profile/s:


Worked with strong technical skill in a professional services role / good command in dealing with Sr. Management ensuring key requirements or change requests are captured and addressed, Provided ongoing engagement, Pro-actively monitoring, forestall diagnose/rectification of systems / web-server related problems with multi-task and deliver within tight timeline.

Achievement: “ Introduced The Company on web based portal & resulted with first order of 12lac Tone Cement from UK Based NGO.”

	Experience/ Projects   (Past 1st )


	dec’99 - JUL’00     




NIGAM TECHNOLOGIES, AHMEDABAD.

Designation:         TECHNICAL SUPPORT EXECUTIVE (IT):

Job Profile/s: 


Server & System Installations, Hardware Troubleshooting, Software Installations, Preventive maintenance, Configuring drivers. Installations of Add-on components. System Diagnostic, Reporting & Repairing of all repairable spares. 

	Date of Birth
	
14th December, 1978


	Sex
	
Male

	Education
	1994   S.S.C. (Comm.) Vidhyanagar High School, Ahmedababd.

1996   H.S.C. (Comm.) Vidhyanagar High School, Ahmedababd.

1999   B.Com Gujarat College of Commerce, Ahmedababd. 

	Additional Achievement


	Successfully completed a Certification course Designed on Oracle 
8.i. & 
VB.6.0 at Software Solution Integrated Ltd. (S.S.I.).

Successfully Completed Certification In Computing (CIC) With 66.5%.

Pursuing Course: M.C.A. (4rd Semester)

	Languages
	Read

Write

Speak

English

Yes

Yes

Yes

Hindi

Yes

Yes

Yes

Gujarati

Yes

Yes

Yes






	Passport No Validity 
	E8467026 (From: 12/04/2004 To: 11/04/2014)

	Interests / Hobbies
	Computers, Music, Chess, Reading, Photography

	Preferred Location 
	International

	Visa Status: 
	Sponsorship Required

	Notice Period
	1 Month








